
What if I ride an express bus, and
because of a winter storm I leave work
early?

If CTTRANSIT, in coordination with the
State, determines worsening weather
conditions warrant earlier bus service,
this will be communicated to major
employers, the media, and posted on
www.cttransit.com by 11:00am. The
first “early” buses for all routes will
depart downtown (Main, State, or
Central Row) at 1:00, followed by trips
at 2:00. Normally scheduled noontime
express service will also operate.

Where do I get the bus?

If your route has a noontime trip on
the regular schedule, wait for the bus
at your usual stop. To make connec-
tions to the 1:00 and 2:00 trips for all
routes, catch the special FREE express
shuttle buses that will bring passengers
from Asylum Hill or the Capitol to
downtown (Main, State, or Central
Row—see map left) to their express
buses. These shuttles will make pick-
ups at 12:30 and 1:30 on snow service
days. Look for “EXPRESS SHUTTLE” on
the destination sign.

E
x

p
r
e

s
s

B
u

s
S

e
r
v

i
c
e

W
i
n

t
e

r
W

e
a

t
h

e
r

“
F
A

Q
s
”

Updated December 2008

Page 1 of 2

Central Row

Pratt Street

H

Le
w

is
St

re
et

Pr
o

sp
ec

t
St

re
et

M
ai

n
St

re
et

M
ai

n
St

re
et

M
ar

ke
t

St
re

et

Tr
u

m
b

u
ll

St
re

et

Atheneum Sq.Gold Street

J et

Pearl Street

Asylum Street

Grove

State 

Kinsley

B

WADSWORTH
ATHENEUM

TRAVELERS

OLD STATE 
HOUSE

C
O

N
ST

IT
U

TI
O

N
PL

A
ZA

PHOENIX

Y

BUSHNELL 
TOWERS

B RK

G. FOX BLDG.

CITY PLACE

GOLD 
BLDG.

G

TON HOTEL

CTTRANSIT
CUSTOMER
SERVICE &
SALES OUTLET

4, 6, 7, 
10, 14

3

3

CAPITAL COMM.
COLLEGE

1, 2, 
5, 9, 
11,15

Please note: These
are the only
departure points
for the special
1:00 & 2:00 buses



Will regular afternoon and evening
express service still operate?

Express service will continue to oper-
ate on all routes, serving all regular
bus stops. However, depending on
weather and road conditions, there
may be some delays or modifications
as needed. Keep checking on line at
www.cttransit.com, or call Customer
Service at 860-525-9181 for specific
information. 

Please be patient: remember on days
like these the phones are busy and
traffic can be congested. 

What if my express route isn’t 
operated by CTTRANSIT?

The decision to operate express bus
service by the State will apply to all
express bus routes. However, for 
specific plans and pick-up locations for
routes operated by DATTCO, Collins,
Kelley or Arrow, please contact the
operator of that route.
DATTCO (800) 229-4879
Collins (800) 848-0223
Kelley (800) 243-5106
Arrow (860) 289-1531

What time will the special 
shuttle pick me up?

There are two shuttle routes. One 
special shuttle will depart Aetna on
Asylum Hill at 12:30 and 1:30, and
travel via Farmington and Asylum to
Pearl and Central Row. The other 
shuttle will depart Capitol & Park
Terrace at 12:30 and 1:30 and travel
via Capitol Avenue, around Pulaski
Circle to Trumbull, Pearl and Central
Row. Both buses pick up along the
route—be waiting at your stop.
Remember, you can take any “local”
bus headed downtown, as well, but you
must get downtown for the early buses.
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WINTER WEATHER EXPRESS SHUTTLES

66

12:30
and
1:30 12:35

and
1:35

Special shuttle pick up times are 
approximate, dependent on weather and
road conditions. Please be at your bus
stop at least 5 minutes in advance of
when you anticipate the bus.


