
NEW PASS & TICKET OPTIONS

The transition to electronic fare boxes starting May
2017 will open the door to new, more flexible, pay-
ment options. 

This change will effect customers riding express
routes 917 through 927. For express customers on
those routes who also ride CTtransit local, CTfastrak,
or express routes 901 to 915 the payment options and
passes described here may be familiar. 

Please note, passengers on the 918, 919, and 950 routes
will continue to use the tickets and passes they are famil-
iar with. If you obtain your tickets or passes through your
employer, please make sure you note which route you
ride when ordering to make sure you receive the correct
item.

Starting in May 2017, customers may begin using
magnetically encoded tickets and passes. The 31-day
pass will replace the monthly pass. Being able to use
the 31-day pass increases the flexibility of when
passes are purchased and used. Customers will no
longer need to obtain and use a pass within a defined
month. The 31-day pass is good for 31 consecutive
days starting from the first use of the pass.

Ten-trip paper “punch” style tickets will also be phased
out, and customers who wish to use 10-trip tickets
should purchase the magnetically encoded tickets
(also available for all express fare zones). Ten-trip tick-
ets do not expire.

During the transition phase, both the “legacy” tickets
and passes and the magnetically encoded items will be
valid for travel.

Please refer to the “before and after” guide on the
right to determine which ticket or pass is right for you.

Payment by cash is always an option. If a transfer (2-
hour pass) is needed, that should be requested at the
time the fare is paid. 

Starting in May 2017, fare boxes onboard CTtransit
local, express, and CTfastrak buses will issue transfers
(2-Hour Passes) and All-Day passes using bar-code
reading technology. Express transfers (2-hour passes)
will retain the full value of the original zone fare paid,
providing unlimited local and express rides for the
number of zones paid.
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Buy your tickets and passes on line! 
CTtransit.com

Note: due to a delay in production, Zone 5
magnetically encoded 31-day passes and
10-ride tickets will not be available until this
summer. Zone 5 customers should continue
to use the Monthly pass and punch tickets.


